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When you get a puppy, VY
You have to feed, groom and train it or
it will destroy your house.

-Katie Van Domelen, www.socialmedialand.net

Social media is I|Iike tee
Everyone wants to do it. No one actually knows how.
When finally done, there is surprise it's not better.

- Avinash Kaushik, Google's analytics evangelist
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