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Social Media: Measure ROI 

Not Just Friends, Fans, Retweets...
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Social Media Perspectives
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Social media is like teen sexé

Everyone wants to do it. No one actually knows how. 

When finally done, there is surprise it's not better. 

- Avinash Kaushik, Google's analytics evangelist

When you get a puppy, you donôt leave it alone.

You have to feed, groom and train it or 

it will destroy your house. 

-Katie Van Domelen, www.socialmedialand.net
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Welcome to the Jungle
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http://www.go2web20.net/app/?a=Graabr
http://www.go2web20.net/app/?a=Hi_Im
http://www.go2web20.net/app/?a=Redux
http://www.go2web20.net/app/?a=MyPlay
http://www.go2web20.net/app/?a=Buzzuka
http://www.go2web20.net/app/?a=Plupper
http://www.go2web20.net/app/?a=BetaEasy
http://www.go2web20.net/app/?a=Donutchat
http://www.go2web20.net/app/?a=Kooaba
http://www.go2web20.net/app/?a=Todo_ly
http://www.go2web20.net/app/?a=Lifeyo
http://www.go2web20.net/app/?a=My%20Brandz
http://www.go2web20.net/app/?a=Headmagnet
http://www.go2web20.net/app/?a=GoingUp!
http://www.go2web20.net/app/?a=UpShot
http://www.go2web20.net/app/?a=Radian6
http://www.go2web20.net/app/?a=Divvshot
http://www.go2web20.net/app/?a=Stickybits
http://www.go2web20.net/app/?a=Preceden
http://www.go2web20.net/app/?a=StatusNet
http://www.go2web20.net/app/?a=Fiverr
http://www.go2web20.net/app/?a=Cadmus
http://www.go2web20.net/app/?a=Stiqr
http://www.go2web20.net/app/?a=Fotobabble
http://www.go2web20.net/app/?a=Cloudera
http://www.go2web20.net/app/?a=PaperRater
http://www.go2web20.net/app/?a=Flavors_me
http://www.go2web20.net/app/?a=Urtak
http://www.go2web20.net/app/?a=Crocodoc
http://www.go2web20.net/app/?a=BetterMe
http://www.go2web20.net/app/?a=Meetifyr
http://www.go2web20.net/app/?a=Thwapr
http://www.go2web20.net/app/?a=Flixtime
http://www.go2web20.net/app/?a=ReaddyNote
http://www.go2web20.net/app/?a=Shrinking
http://www.go2web20.net/app/?a=Smak_ly
http://www.go2web20.net/app/?a=HomePuzz
http://www.go2web20.net/app/?a=StoryJumper
http://www.go2web20.net/app/?a=Feeder_fm
http://www.go2web20.net/app/?a=Magma
http://www.go2web20.net/app/?a=SortFix
http://www.go2web20.net/app/?a=Google_Buzz
http://www.go2web20.net/app/?a=TypeFront
http://www.go2web20.net/app/?a=BusyLissy
http://www.go2web20.net/app/?a=FillAnyPDF
http://www.go2web20.net/app/?a=Clashe
http://www.go2web20.net/app/?a=Planio
http://www.go2web20.net/app/?a=Plan_fm
http://www.go2web20.net/app/?a=Kobo
http://www.go2web20.net/app/?a=Clientshow
http://www.go2web20.net/app/?a=TopSite
http://www.go2web20.net/app/?a=Emotify
http://www.go2web20.net/app/?a=Micello
http://www.go2web20.net/app/?a=Flook
http://www.go2web20.net/app/?a=Skysa
http://www.go2web20.net/app/?a=ClickMeter
http://www.go2web20.net/app/?a=Siri
http://www.go2web20.net/app/?a=HipChat
http://www.go2web20.net/app/?a=UptimeRobot
http://www.go2web20.net/app/?a=Appcelerator
http://www.go2web20.net/app/?a=Showzey
http://www.go2web20.net/app/?a=Write4net
http://www.go2web20.net/app/?a=Glydo
http://www.go2web20.net/app/?a=MP3cut
http://www.go2web20.net/app/?a=BreadCrumbz
http://www.go2web20.net/app/?a=SeesmicLook
http://www.go2web20.net/app/?a=Zaplee
http://www.go2web20.net/app/?a=Whispurr
http://www.go2web20.net/app/?a=GroupTable
http://www.go2web20.net/app/?a=Befter
http://www.go2web20.net/app/?a=Followbase
http://www.go2web20.net/app/?a=MailBrowser
http://www.go2web20.net/app/?a=CarrotSticks
http://www.go2web20.net/app/?a=Zokem
http://www.go2web20.net/app/?a=Appify
http://www.go2web20.net/app/?a=Zibaba
http://www.go2web20.net/app/?a=Cacoo
http://www.go2web20.net/app/?a=TinkrBox
http://www.go2web20.net/app/?a=Weblist
http://www.go2web20.net/app/?a=tDash
http://www.go2web20.net/app/?a=Synctube
http://www.go2web20.net/app/?a=Prefinery
http://www.go2web20.net/app/?a=Gowalla
http://www.go2web20.net/app/?a=Wizi
http://www.go2web20.net/app/?a=MyBikeNumber
http://www.go2web20.net/app/?a=Plancast
http://www.go2web20.net/app/?a=Utvee
http://www.go2web20.net/app/?a=Stribe
http://www.go2web20.net/app/?a=CloudSplit
http://www.go2web20.net/app/?a=Putplacee
http://www.go2web20.net/app/?a=Startups
http://www.go2web20.net/app/?a=Backupify
http://www.go2web20.net/app/?a=Squareleaf
http://www.go2web20.net/app/?a=Basekit
http://www.go2web20.net/app/?a=Blippy
http://www.go2web20.net/app/?a=Bidsketch
http://www.go2web20.net/app/?a=Graabr
http://www.go2web20.net/app/?a=Rippol
http://www.go2web20.net/app/?a=Typekit
http://www.go2web20.net/app/?a=BugsVoice
http://www.go2web20.net/app/?a=Sprouter
http://www.go2web20.net/app/?a=Bidsketch
http://www.go2web20.net/app/?a=Graabr
http://www.go2web20.net/app/?a=WantzIt
http://www.go2web20.net/app/?a=Gravity
http://www.go2web20.net/app/?a=Jogstr
http://www.go2web20.net/app/?a=Trekadoo
http://www.go2web20.net/app/?a=MyAdEngine
http://www.go2web20.net/app/?a=AnyBodyOutThere
http://www.go2web20.net/app/?a=Pixable
http://www.go2web20.net/app/?a=Spaaze
http://www.go2web20.net/app/?a=ReelClever
http://www.go2web20.net/app/?a=Boostpost
http://www.go2web20.net/app/?a=Filmnet
http://www.go2web20.net/app/?a=Glasscubes
http://www.go2web20.net/app/?a=Nomaine
http://www.go2web20.net/app/?a=Simler
http://www.go2web20.net/app/?a=Formspring
http://www.go2web20.net/app/?a=Jotabl
http://www.go2web20.net/app/?a=Nexty
http://www.go2web20.net/app/?a=Pearltrees
http://www.go2web20.net/app/?a=Rummble
http://www.go2web20.net/app/?a=FileBox
http://www.go2web20.net/app/?a=ToolMeet
http://www.go2web20.net/app/?a=Twalkin
http://www.go2web20.net/app/?a=Movieclips
http://www.go2web20.net/app/?a=Vidque
http://www.go2web20.net/app/?a=FlockDraw
http://www.go2web20.net/app/?a=Youniverse
http://www.go2web20.net/app/?a=PlaylistNow
http://www.go2web20.net/app/?a=Kout
http://www.go2web20.net/app/?a=Youtego
http://www.go2web20.net/app/?a=Kidyos
http://www.go2web20.net/app/?a=Genieo
http://www.go2web20.net/app/?a=MeMoov
http://www.go2web20.net/app/?a=Qwisk
http://www.go2web20.net/app/?a=Chatter
http://www.go2web20.net/app/?a=Rippol
http://www.go2web20.net/app/?a=GameClassroom
http://www.go2web20.net/app/?a=Typekit
http://www.go2web20.net/app/?a=BugsVoice
http://www.go2web20.net/app/?a=Tweetwally
http://www.go2web20.net/app/?a=Threadsy
http://www.go2web20.net/app/?a=CutMyPic
http://www.go2web20.net/app/?a=Sprouter
http://www.go2web20.net/app/?a=Listerine
http://www.go2web20.net/app/?a=WorkoutBOX
http://www.go2web20.net/app/?a=StreetMavens
http://www.go2web20.net/app/?a=Mockingbird
http://www.go2web20.net/app/?a=Mitto
http://www.go2web20.net/app/?a=ListiMonkey
http://www.go2web20.net/app/?a=EpixHD
http://www.go2web20.net/app/?a=Nubli
http://www.go2web20.net/app/?a=SendFlow
http://www.go2web20.net/app/?a=Palmood
http://www.go2web20.net/app/?a=TubeRadio_fm
http://www.go2web20.net/app/?a=Kapitall
http://www.go2web20.net/app/?a=Myoats
http://www.go2web20.net/app/?a=Tlists
http://www.go2web20.net/app/?a=Nuzart
http://www.go2web20.net/app/?a=Recurly
http://www.go2web20.net/app/?a=Listorious
http://www.go2web20.net/app/?a=AirBnB
http://www.go2web20.net/app/?a=Pipio
http://www.go2web20.net/app/?a=TheHotList
http://www.go2web20.net/app/?a=Profilder
http://www.go2web20.net/app/?a=Woopid
http://www.go2web20.net/app/?a=Checkfront
http://www.go2web20.net/app/?a=BidBLink
http://www.go2web20.net/app/?a=dailyRT
http://www.go2web20.net/app/?a=Icones_Pro
http://www.go2web20.net/app/?a=HouseTrip
http://www.go2web20.net/app/?a=Pixavid
http://www.go2web20.net/app/?a=Tweetiator
http://www.go2web20.net/app/?a=AskForAnswer
http://www.go2web20.net/app/?a=Penzu
http://www.go2web20.net/app/?a=Timetonone
http://www.go2web20.net/app/?a=Kazle
http://www.go2web20.net/app/?a=Sketchfu
http://www.go2web20.net/app/?a=CeeVee
http://www.go2web20.net/app/?a=Tinker
http://www.go2web20.net/app/?a=ReadFresh
http://www.go2web20.net/app/?a=OnTheRoudTo
http://www.go2web20.net/app/?a=Blurtt
http://www.go2web20.net/app/?a=Listhings
http://www.go2web20.net/app/?a=OMGPOP
http://www.go2web20.net/app/?a=Dropico
http://www.go2web20.net/app/?a=OggChat
http://www.go2web20.net/app/?a=StuffBuff
http://www.go2web20.net/app/?a=HelloHealth
http://www.go2web20.net/app/?a=TradeSmarter
http://www.go2web20.net/app/?a=BusinessCard2
http://www.go2web20.net/app/?a=Myabui
http://www.go2web20.net/app/?a=Family_Connections
http://www.go2web20.net/app/?a=MockFlow
http://www.go2web20.net/app/?a=Orchestrate
http://www.go2web20.net/app/?a=Platogo
http://www.go2web20.net/app/?a=FuelStart
http://www.go2web20.net/app/?a=TwitRes
http://www.go2web20.net/app/?a=Zoodles
http://www.go2web20.net/app/?a=Vanilla
http://www.go2web20.net/app/?a=Freezly
http://www.go2web20.net/app/?a=Pockets
http://www.go2web20.net/app/?a=ReTwtme
http://www.go2web20.net/app/?a=Mugasha
http://www.go2web20.net/app/?a=Linktive
http://www.go2web20.net/app/?a=HighlightCam
http://www.go2web20.net/app/?a=We_Are_Hunted
http://www.go2web20.net/app/?a=Scumlabs
http://www.go2web20.net/app/?a=Tweeterview
http://www.go2web20.net/app/?a=AudioPal
http://www.go2web20.net/app/?a=Olark
http://www.go2web20.net/app/?a=FanFeedr
http://www.go2web20.net/app/?a=Screenr
http://www.go2web20.net/app/?a=Redanyway
http://www.go2web20.net/app/?a=Mygazines
http://www.go2web20.net/app/?a=Loggel
http://www.go2web20.net/app/?a=TicketFlow
http://www.go2web20.net/app/?a=Kideos
http://www.go2web20.net/app/?a=EventWax
http://www.go2web20.net/app/?a=Raveable
http://www.go2web20.net/app/?a=Zoodak
http://www.go2web20.net/app/?a=LoopThing
http://www.go2web20.net/app/?a=SnailMailr
http://www.go2web20.net/app/?a=Wikitude
http://www.go2web20.net/app/?a=Aloqa
http://www.go2web20.net/app/?a=Mikogo
http://www.go2web20.net/app/?a=Everlater
http://www.go2web20.net/app/?a=SignAppNow
http://www.go2web20.net/app/?a=Avartize
http://www.go2web20.net/app/?a=BookRix
http://www.go2web20.net/app/?a=ThyNews
http://www.go2web20.net/app/?a=InspireMix
http://www.go2web20.net/app/?a=Dingbee
http://www.go2web20.net/app/?a=Mobclix
http://www.go2web20.net/app/?a=SmakNews
http://www.go2web20.net/app/?a=Chirps
http://www.go2web20.net/app/?a=Snapatar
http://www.go2web20.net/app/?a=Lifeblob
http://www.go2web20.net/app/?a=Corbis
http://www.go2web20.net/app/?a=ChatterBox
http://www.go2web20.net/app/?a=CastRoller
http://www.go2web20.net/app/?a=Vulevu
http://www.go2web20.net/app/?a=Loogix
http://www.go2web20.net/app/?a=Swoopup
http://www.go2web20.net/app/?a=uvLayer
http://www.go2web20.net/app/?a=Sig.ma
http://www.go2web20.net/app/?a=Tunein
http://www.go2web20.net/app/?a=CitySounds.fm
http://www.go2web20.net/app/?a=Appsto.re
http://www.go2web20.net/app/?a=RT.nu
http://www.go2web20.net/app/?a=Steepster
http://www.go2web20.net/app/?a=Moof
http://www.go2web20.net/app/?a=Wetoku
http://www.go2web20.net/app/?a=Topstr
http://www.go2web20.net/app/?a=Fefoo
http://www.go2web20.net/app/?a=iWise
http://www.go2web20.net/app/?a=XMind
http://www.go2web20.net/app/?a=Card.ly
http://www.go2web20.net/app/?a=Invoicera
http://www.go2web20.net/app/?a=SocialSeek
http://www.go2web20.net/app/?a=nom.ms
http://www.go2web20.net/app/?a=PhotoSnack
http://www.go2web20.net/app/?a=imjtw
http://www.go2web20.net/app/?a=CityMove
http://www.go2web20.net/app/?a=YoTwits
http://www.go2web20.net/app/?a=Waze
http://www.go2web20.net/app/?a=BingTweets
http://www.go2web20.net/app/?a=Heyzap
http://www.go2web20.net/app/?a=Slatebox
http://www.go2web20.net/app/?a=Zooloo
http://www.go2web20.net/app/?a=Gliider
http://www.go2web20.net/app/?a=Dazzboard
http://www.go2web20.net/app/?a=ScheduleOnce
http://www.go2web20.net/app/?a=Donanza
http://www.go2web20.net/app/?a=TwitPaint
http://www.go2web20.net/app/?a=CamTweet
http://www.go2web20.net/app/?a=Smallaa
http://www.go2web20.net/app/?a=Bantam
http://www.go2web20.net/app/?a=Collecta
http://www.go2web20.net/app/?a=OneRiot
http://www.go2web20.net/app/?a=CancelAds
http://www.go2web20.net/app/?a=Twittorati
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Crowds Versus Experts
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